Safe Swimming
Leisure Centre - COVID-19
In order to keep everyone safe when using the Leisure Centre, the following guidelines have been
produced.
Swimming Pool Opening Hours
For more information regarding our pool opening hours, please enquire at reception when you are on
site.
Sauna
In accordance with the current guidelines, the sauna will remain closed until further notice.
Pre-Booking
Use of the pool must be pre-booked. All bookings should be made by phone to reception 01326
250605. Bookings can be made up to 24 hours in advance.
All bookings are limited to a maximum of 1 session per day. This is to ensure that swimming sessions
are shared as equally as possible amongst all guests.
If you wish to use the pool for a second session in one day, please call reception for last minute
availability.
Swimming Sessions
We have divided the pool into lanes using pool lane dividers. One household will be allowed per lane.
A household could be a single person, a couple or a family group. The household must be a group who
live in the same house together. The maximum for any group using a single lane will be 6.
Only one group at a time will be able to use the spa.
Each session will provide access to the pool and spa for 45 minutes. Each session starts on the hour.
In-between each 45-minute session, there will be 15 minutes when the pool will be closed. This will
allow our staff to clean-down and sanitise common touchpoints as well as the toilet.
We kindly ask all our pool users to kindly respect each other’s space, stay within your lane
and to please help us keep the pool area clean and safe, by adhering to the timings.
Please come out of the pool area on-time.

Arrival at the Swimming Pool
Staff will hold open all the doors accessing the pool.
All pool users are kindly asked to maintain a minimum distance of 2m whenever possible.
Swimmers will find a wall-mounted hand sanitiser gel dispenser on the wall. Please hand sanitise as
you enter and before you leave, as well as regularly in-between.

Changing Facilities
One toilet will be available to swimmers, which will be cleaned between sessions. We will prop open
the changing room door to allow easier access to this toilet.
The pool changing rooms will remain closed for the time being.
Guests should shower and change in their properties and come to the pool ‘beach ready’ with
swimming towels etc
All swimmers can leave any belongings there whilst they swim and can change back into dry clothes
prior to leaving.
Guests should shower at home before and after swimming
Finishing your Swim.
Please leave the pool hall on time at the end of your 1-hour session.

